
Psychological Support and Counseling Services 
EMERGENCY VOLUNTEER RESOURCES ON CAMPUS 

In addition to our mission to advance student success by removing psychological 
barriers, facilitating self-discovery, and cultivating the personal strengths of Cal 
Poly Pomona students, Counseling and Psychological Services (CAPS) is also 
charged with tending to the psychological needs of the campus community in the 
face of a large-scale crisis situation or disaster.  In the immediate and long-term 
aftermath of any such emergency, the University’s needs will quickly outpace 
current CAPS resources, so we are compiling a list of volunteer counseling 
professionals on campus willing to provide back-up assistance to the CAPS staff 
in crisis interventions. We are looking for individuals who have training and/or 
experience in counseling (clinical psychology, therapy, pastoral counseling, etc.) 
or crisis debriefing. Volunteers will be provided further information/details 
regarding CAPS emergency response procedures, including where to report and 
from whom they will receive task assignments/duties.  If you are interested in 
joining our volunteer counselor resource list, please provide us with the following 
information in your reply to: 
Dr. Monica Ng, Associate Director of CAPS, at monicang@csupomona.edu. 
Thank you! 

Yes, I am willing and able to be “activated” in times of campus crisis or 
emergency to assist in providing immediate/ongoing counseling support for 
students, faculty or staff here at Cal Poly Pomona on a volunteer basis.   

1. Volunteer’s Name:   

2. Campus Department: 

3. Degree: 

4. License (if applicable): 

5. Counseling Specialty: 

6. Special training or experience in crisis/emergency management:    

7. Phone Number (where we can reach you when an emergency occurs): 

8. E-mail address:   


